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Abstract 
Technology has changed so many things, and one of them is the development of 
English language teaching and learning, making it more accessible to all through 
customized learning, which could provide better focus, also making classes more 
engaging with gamified applications, virtual reality, or multimedia resources. All of 
this is designed to enhance the use of self-paced, collaborative and authentic contexts 
in learning to improve proficiency immersion in listening, speaking, reading, and 
writing. Limitations include lack of access to technology, insufficient teacher training, 
technical failure and poor infrastructure development. Overcoming all these barriers 
requires an approach of continuous professional development of teachers, institutional 
support and pedagogical balance between digital and traditional techniques. Adequate 
policies would mean investment into efficient digital resources while establishing a 
cooperative linkage among stakeholders for inclusive effective learning environments. 
It is evident that strategy in training is required to maximize technology use through 
equal access while also promoting adaptive teaching strategies. There is a need to 
consider careful implementation and modernize education smoothly so as to maximize 
the advantages of technological use and to reduce the disadvantages. 
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1. Introduction 
Learning and teaching have been revolutionized with the alterations brought by technology in education. The majority of learning 
institutions have adapted some types of digital tools and platforms in order to enhance learning with a lot of promise and 
consequences. (Haleem et al., 2022) [17].  
Technology provides students and teachers with broad access to multiple information resources which serves as a major benefit 
for both groups. Through digital libraries and online databases and educational websites students and teachers can explore 
different subjects while accessing information that goes beyond traditional textbooks. Students can pursue independent research 
through opportunities that help them extend their insight and understanding of multiple disciplines. (Haleem et al., 2022) [17]. 
With technology, students will participate in collaborative learning activities instead of meeting at the same venue. There are no 
geographical boundaries in terms of working together from different locations hence students can employ video conferencing 
and use online platforms to create virtual spaces for sharing ideas and interactive discussions when working on projects.. The 
virtual space creates a community atmosphere which supports peer-to-peer learning to enhance intellectual development for 
everyone involved (Resta & Laferrière, 2007) [29]. 
Technology personalizes learning through performance analysis which adapts instruction and delivers specific feedback to 
students also it improves students understanding while helping them master material and achieve effective knowledge acquisition 
(Walkington, 2013) [42]. Technological integration in educational institutions have expanded their reach to include remote 
learners and students with disabilities thus creating inclusive learning environments with equal opportunities (Sung & Hwang, 
2013) [40]. Taking the above discussion into consideration, this study aims to give a thorough overview of the different effects 
technology has on English Language learning. It looks at the several advantages of technological integration such as, improved 
motivation, individualized learning, and more access to many digital resources. The present article explicitly delineates an 
evaluation of major challenges confronting English language learning environments with respect to technology implementation-
inadequate access, equipment malfunctions, and lack of training for teachers.  

https://doi.org/10.54660/IJMCR.2025.4.3.81-85
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Finally, practical recommendations for teachers, institutions, 

and policy makers are provided, stressing the importance of 

sound training for teachers, reliable infrastructure, and 

careful planning for the development of effective, inclusive, 

and engaging English language learning environments. 

  

2. Benefits of Technology in English Language learning 

Technology has strong potential to positively boost 

motivation among English language learners. Interactive 

tools such as gamified language learning apps (e.g., 

Duolingo), virtual reality simulation, as well as language 

learning platforms with interactivity, have the ability to make 

language learning more engaging and more enjoyable, as well 

as help promote learner autonomy and self-reliance (Silva, 

Rodrigues, & Leal, 2019; Christou, 2010) [37, 13]. Interactive 

whiteboards, multimedia materials, and internet language 

leaning communities can also facilitate more effective 

student engagement through diverse, interlinked forms of 

learning, allowing collaborative learning as well as cultural 

sharing (Reese, 2021; Harianingsih, & Jusoh, 2022) [28, 18].  

 Technology also offers increased accessibility, enabling 

students from different backgrounds of needs and preferences 

to engage in language learning materials and classes at all 

times, from anywhere, and at their own rate (Motteram, 2013) 

[25]. From all earlier discussions, it is clear that there are many 

factors that have contributed to the advantages of technology 

application in English language learning, but none of them 

are as impressive as two definite merits: learning 

individualized according to one's personal needs and at one's 

pace and the numerous advantages associated with digital 

resources for language learning. These aspects not only 

empower learners to take greater control over their progress 

but also enrich the language learning experience through 

diverse, interactive, and accessible resources. The next two 

sections describe how they make English language learning 

better and more interesting. 

 

2.1 Individualized Learning and Self-Paced Progress 

 One of the biggest benefits of technology in English 

language learning is individualized learning and self-paced 

learning (Kranthi, 2017) [21]. Technology allows teachers to 

create personalized lesson plans and give feedback to 

students, according to their needs and learning styles. 

Communication devices such as online discussion forums, 

video conferencing tools and social media groups might also 

serve as a platform to encourage interaction and 

collaboration between students, and provide them with an 

opportunity to apply in real life the language skills that they 

have acquired throughout the course (Rahman & Ullah, 

2016). Such individualized attention can help students get the 

most out of the experience and also be more successful 

(Shemshack & Spector, 2020) [36]. Also, students can practice 

at their own pace, using the difficulties of the questions as a 

way to review and relearn, if necessary.  

 This kind of convenience enhances learning efficiency, 

retention and learners’ confidence (Bautista, 2015) [11]. 

Flexible timetables or limited face-to-face opportunities in 

classrooms can now turn into online courses and mobile 

applications where one can be taught English at one's 

convenience at any time and anywhere (Yan et al., 2014) [43]. 

Software for learning languages provides interactive tools 

and resources, which can include grammar drills and games, 

quizzes, and usually instant feedback that helps improve the 

education experience and make it more engaging for students 

(Abrams, 2014) [1]. It is also evident that online communities 

and digital storytelling can be used to assist in the 

development of literacy, foster creativity, and offer learners a 

platform to express their ideas and experiences through the 

target language (Chun, Kern, & Smith, 2016; Alduwairej, 

2014) [14, 24]. 

 

2.2 Benefits of Digital Language Learning Tools  

The transformative power of language learning into a path 

through digital tools like language learning software, online 

resources, and multimedia materials is for many learners and 

teachers. Thi and Hoa (2024) [41] added that digital tools have 

positive reports regarding different components of language 

proficiency, such as listening, speaking, reading, and writing 

(Pragasam & Sulaiman, 2023) [26]. A notable example is the 

mobile-assisted language learning (MALL) such as (Rosetta 

Stone) which has indeed come to the forefront, maximizing 

the widespread use of mobile phones to extend language 

learning beyond and within the classroom (Filiz & Akkilinc, 

2021; Shadiev & Wang, 2022) [34, 15]. Moreover, Multimedia 

resources, videos, audios and interactive simulations can 

provide rich and interactive learning environments that cater 

to different learning styles and increase students’ engagement 

(Shehab, 2022) [35] 

Internet resources, websites, online dictionaries and language 

learning sites provide students with access to a lot of 

authentic material, news stories, podcasts and videos that can 

expose them to real life language use and cultural contexts. 

One example for online free courses is MOOCs (Massive 

Open Online Courses) and online video sites like YouTube 

that provide language learners with exposure to the target 

language and culture and the chance to develop their 

language skills (Wang, Dostál, & Aziz, 2019; Areo, 2021) [8]. 

Using multimedia, movies, audio, and interactive games can 

also be quite important in motivating students and raising 

their interest, therefore making the learning process more 

entertaining and dynamic (Basheer Nomass, 2013; Rizky et 

al., 2021; Ahmadi, 2018; Aflah, 2019). Many studies have 

shown that technology use in language acquisition can lead 

to better learning outcomes and better scores in language 

proficiency tests (Thi & Hoa, 2024) [41]. 

 Moreover, technology can facilitate learning of specific 

language skills, such as writing, through the use of web-based 

collaborative writing techniques and online web-based 

storytelling that can be capable of encouraging motivation 

and creativity of students (Hwang et al. 2016) [40]. 

 Technology also facilitates immediate assessment and 

provision of feedback so that learners are able to check their 

progress and identify areas for improvement (Thi & Hoa, 

2024) [41]. In addition, technology-enhanced language 

learning helps students obtain digital literacy skills which are 

gaining importance these days and enhance their overall 

motivation to learn a language (Shadiev & Wang, 2022; 

Aysu, 2020) [34]. As for the teacher, it can also enhance their 

productivity as it takes up some of the work load, such as 

grading and feedback, and frees them up to focus more on 

facilitating problem-based learning and creating engaging 

learning experiences (Wang Dostál, & Aziz, 2019). 

Empirical studies consistently prove the beneficial effect of 

technology on language learning outcomes and attitudes of 

students (Wang, Dostál, & Aziz, 2019).  

 Numerous case studies and real-world examples 

demonstrate the effectiveness of technology in enhancing 

English language learning outcomes (Thi & Hoa, 2024) [41]. 
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for instance, Wikis (a website that allows collaborative 

editing and content creation by users) have been shown to be 

effective tools for facilitating collaborative writing projects, 

allowing students to work together to create and edit texts 

(Jiang, Wang, & Weng, 2022) [20]. Learners can boost their 

listening comprehension abilities through exposure to 

YouTube clips and online video resources which present 

authentic speech patterns along with diverse accents and real-

world communication situations (Rahman & Ullah, 2016) [27]. 

 Studies indicate that technology enhances student 

engagement while boosting language proficiency in English 

learning environments (Gunuç & Babacan, 2017; Bilyj, 

2019) [16] Technology has also been shown to improve student 

participation and overall language skills in English language 

learning classrooms (Gunuç & Babacan, 2017; Bilyj, 2019) 

[16]. The teaching of English language learning by using 

technology has overpoweringly positive benefits, which have 

been substantiated by research (Alduwirej, 2014; Shehab, 

2022; Areo, 2021) [35, 8], but it is also important to consider 

the problems emanating from it. Adding a computer to a 

foreign language teaching situation is bound to change 

teaching; whether these changes are beneficial depends on 

the other technologies used and the nature of the tasks 

assigned. Technology integration can bring about positive 

changes in learner engagement, motivation, and skills. 

However, various challenges pose institutional impediments 

threatening effective use of technology. 

 

3. Technology Integration Challenges in English language 

learning 

Though technology has some advantages over language 

acquisition, but still there are some barriers such as the lack 

of computers for some learners as well as the internet 

connection which is a very big problem for those learners 

especially in poor areas (Mohamed, 2022; Riasati, Allahyar 

& Tan, 2012) [23, 30]. The learning process can also be 

interrupted due to technical issues, like bug inside the 

software, a failure of hardware, and network problems, 

etcetera that could make both teachers and students 

frustrated (Alamri, 2021) [5]. 

 Another problem is that most of the English language 

learning instructors are not adequately trained and are not 

given sufficient professional development in the correct use 

of technology instructional tools, which may hinder them 

from effectively integrating technology into teaching 

(Riasati, Allahyar, & Tan, 2012; Alamri, 2021) [30, 5]. 

Additionally, there might be some students who have 

negative attitudes towards technology or have had little 

previous exposure to the use of digital resources, and this can 

lead to discomfort and other obstacles to its effective 

adoption (Alamri, 2021) [5]. Adding to that, there are some 

logistical issues, for instance, inadequate time to plan lessons 

and develop curricula, and a challenge to locate suitable and 

quality digital resources, are also main issues to English 

language teachers (Rintaningrum, 2023; Mohamed, 2022) [23, 

31]. The learning process can also be interrupted due to 

technical issues, like bug inside the software, a failure of 

hardware, and network problems, etcetera that could make 

both teachers and students frustrated (Alamri, 2021) [5]. 

 Many institutions lack sufficient facilities and infrastructure 

needed for technology integration. This includes inadequate 

accessibility to both hardware and software and an unequal 

availability of relevant technology across educational 

institutions (Areo, 2021) [8]. Low bandwidth and unstable 

internet connectivity are also reported as issues. Furthermore, 

there is often a lack of technical support for teachers when 

using technology (Shadiev & Wang, 2022) [34]. The cost of 

acquiring and maintaining technology is when using 

technology, especially in online settings, students may be 

tempted by distractions and engage in non-class-related 

activities, often referred to as cyberslacking (Stockwell & 

Wang, 2023) [39].  

This can lead to educational problems and classroom 

interruption and that’s if it was left undealt with in an 

effective manner. Some student are not able to use the basic 

computer skills or at least were trained before to deal with 

computers in general especially for learning purposes, this 

may cause complications and confusion with the different 

platforms that they are supposed to use (Pragasam & 

Sulaiman, 2023) [26]. In light of these difficulties, it becomes 

clear that successfully integrating technology in English 

language learning classrooms depends especially on tackling 

the human component namely the preparedness of teachers. 

Targeting teacher education and ongoing professional 

development is among the most successful strategies to 

overcome many of the obstacles mentioned above. 

 

4. The Importance of Teacher Training and Professional 

Development 

 For the integration to be saucerful between English language 

learning and technology depends on training the teacher 

effectively along with professional development (Mohamed, 

2022) [23]. Also, the educators should use their technological 

abilities and isist on using the required teaching methods that 

might help students or learners use technology for their own 

benefits (Riasati, Allahyar, & Tan, 2012) [30]. Effective 

training programs need to be continuous practical and 

collaborative while providing teachers with chances to 

experiment with various technologies and share best practices 

as well as receive ongoing support during their technology 

integration into teaching (Serag 2016 Sinha 2022) [33, 38].  

Teachers need training to use technology well in English 

classes. It's really important for them to learn how to use 

computers and online tools effectively (Abunowara, 2014) [2]. 

This equips them with confidence to teach better and train 

them better as well; additionally, teachers need to update their 

knowledge continuously as technology is changing very 

rapidly. Not just the fact of using technology; it is what and 

how to use it effectively to contribute to what is best for 

students learning, Teachers are the ones who make it happen, 

by bridging the gap into classrooms (Zhang, 2022) [44]. 

Training teachers in technology should start as soon as 

possible and happen continuously. It has to be real and 

practical which means it teaches teachers how to integrate 

technology in their curriculum (Abunowara, 2014) [2]. They 

also need support and opportunity to learn from peers. When 

training and tools are made available to teachers by 

institutions, while allowing teachers to contribute to what 

they learn, they will likely use technology in ways that can 

truly lead to student success (Palopo, 2025).  

Continuing to train teachers in a focused manner and 

providing them with ongoing support is the third step of 

technology integration into English language education. But 

the design and realization of these programmatic methods 

ensures that not only are technology interventions a 

fundamental part of achievement goals for out the past 

fourteen years; at present they also bring added experiential 

value for those teachers. 
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5. Conclusion and Recommendations 

One may say that technology is a fundamental force that has 

transformed the domain of English language learning and 

created an opportunity to resource several aspects of the 

educational process. It serves to motivate the learner 

predominantly through interactive tools, gamified 

applications, and virtual reality simulations, whereas it 

increasingly affords the learner more accessibility to learning 

materials and self-paced learning. Digital tools such as 

software for language learning, resources of information 

online, and the content of multimedia, all those affect 

positively all proficiency language skills with immediate 

feedback on the student’s progress. On the other hand, there 

are some challenges to integrate technology withing the 

language learning process, such as the lack of stable internet 

connection, the limited access to computers and its 

accessories along with technical issues and not to forget 

teacher training and professional development opportunities. 

These kinds of obstacles should be observed closely, 

especially through training programs which are practical and 

cooperative, also providing he latest technological 

advancements in the field of education for teachers along 

with their educational knowledge that they already have is the 

key to unlock the vast potentials of technology in education, 

it will create an inclusive and effective environment for 

language learners 

 In addition, this paper can provide significant 

recommendations for language learning and teaching in 

general, it provides an overview of how educators, 

institutions, and policymakers can work together to turn the 

potential of educational technology into effective, everyday 

practice in English language learning classrooms. Therefore, 

I summarize these recommendations in the following points: 

 Considering technology as a fundamental tool of 

education: Technology should be seen as an essential 

tool to facilitate teaching and learning to create 

interesting and successful learning experiences that lies 

in the integration of digital resources with daily lessons 

and activities. 

 Balancing Digital and Traditional Methods: It is 

important for the teachers to put together technology and 

traditional teaching methods and that’s to make sure that 

technology serves education to accomplish its 

objectives.through clear and precise guidelines for the 

students while using technology to educate themselves, 

teachers can help them out to improve their four 

language skills. 

 Continuous Professional Development and 

Collaboration: In order to put technology and education 

together, teachers should interact with their fellow 

counterparts to exchange their experiences in a 

continuous way, also they need to keep up with the last 

updates and advancements in the field of education, they 

can do that by interacting with the experts of educators 

in the field, this cooperative approach will eventually 

lead to fair and effective use of technology in education 

Institutional Support and Infrastructure:  

 Setting the financial and institutional bases required for 

technology integration in language programs relies 

heavily on policymakers and institutions. Making sure 

there is coherent technology, such as fast internet and 

suitable software systems, along with investment in 

teachers' training programs and professional 

development opportunities on a regular basis. 

 Creation of Collaborative Spaces and Support 

Systems: Educators, technology specialists, and 

lawmakers should create channels for communication 

and cooperation between one another in order to solve the 

problems and work toward a common goal. Schools also 

should create mixed learning programs, integrating 

technological-based instruction within face-to-face 

instruction in the classroom or outside the classroom and 

granting ongoing technical support to address challenges 

that may arise. 

 Measurable Goals and Adaptive Strategies: Strong and 

workable plans for bringing technology and education 

together should start with policymakers and educational 

institutions, who put a head of them a fixed goals and 

methods to assess failure and success. If we want to 

prepare our new generations of learners, we have 

modernized our teaching methods as the role of 

technology grows bigger and bigger, and eventually 

students will find digital learning more accessible and 

efficient especially if training programs, workshops and 

technical support were available to teachers 
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